


Overall Chair Dimensions (w/arms)							     

  Med Seat, Med Back	 36.25”	 40.75”		  26.50”	 30”		

  Med Seat, Large Back	 40.25”	 44.75”		  26.50”	 30”		

  Large Seat, Med Back	 36.25”	 40.75”		  26.50”	 30”		

  Large Seat, Large Back	 40.25”	 44.75”		  26.50”	 30”		

Med Back Cushion			   18.25”			   19.50”	

Lg Back Cushion			   21.50”			   19.50”	

Med Seat Cushion						      20”	 19.50”

Lg Seat Cushion						      22”	 19.50”

Seat Height Range	 17”	 21.50”					   

Seat w/ optional depth adjustment	 +1”	 +1”					     +2”

Arm (height from seat, inside width)	 6.50”	 10”		  18.50”	 22”		

Arm Pad						      4”	 10.50”

Base						      26”	

Dimensions and Ranges: Minimum 
Height

Maximum 
Height

Overall 
Height

Minimum 
Width

Maximum 
Width

Overall 
Width Depth

Seat Height Chair Tilt
(Tension control knob,  

5 locking postions)

seat depth 
(with optional adjustment)

Specifications

ever® MODELs

med   I U m  S e AT,  med   I U m - B A C K  		l   A R G e  S e AT,  med   I U m - B A C K 

med   I U m  S e AT,  l A R G e - B A C K  		l   A R G e  S e AT,  L A R G e - B A C K

adjustability

All configurations are the same price.

	  	   	
		  Choose	
back Model Number	t extile Code	

Weight range: 46-48lbs (+10lbs w/ arms)
Caster: 65mm diameter



5-Day Lead-Time: The 5 working-day program includes most fabric, 
options and units. For orders greater than 30 units, please call Customer 
Service at 1-800-366-6700 for a current build schedule. 

Shipping Charges: List prices include freight to any point within the 
contiguous 48 states. For orders shipped to Alaska, Hawaii, Puerto Rico 
or other United States territories, freight is included only to the port 
of embarkation. Most products are shipped knocked down (KD) with 
no-tools-required assembly.

Specialty Shipping: Fully assembled product, inside on-site delivery, 
on-site assembly or on-site installation are available at an additional 
charge. Call Customer Service at 1-800-366-6700 for a quote.

Claims for Damage during Shipping: Cramer LLC uses freight carrier-
approved packaging materials and carefully handles all products. When 
your order arrives, please examine each item and note damages or 
shortages on your delivery receipt. If the shipping box is damaged, note 
this also. If you discover damage that was concealed, you must report it 
to the freight carrier and Cramer LLC within 15 days of delivery.

Prices: All prices are list prices and include freight to any point within 
the contiguous 48 states. Handling and installation are extra. Prices are 
subject to change without notice.

Credit: To open an account, contact your local sales representative.  
To obtain the name of your local representative please visit  
www.cramerinc.com or call customer service at 800.366.6700.

Authorized Dealers: Cramer LLC works with authorized dealers to 
ensure the very best service and information. Call Customer Service 
at 1-800-366-6700 for an authorized dealer in your area. Possession of 
this price list does not constitute authority to sell products contained 
therein.

To Order: Please include the following with every order: purchase order 
number, quantity, model number, caster, upholstery and option code 
selection. In order to avoid errors or duplication, Cramer LLC requires 
all purchase orders to be faxed, emailed or mailed. Your order is not 
considered binding until it has been accepted and acknowledged by 
Cramer LLC at its corporate office in Kansas City.

TB117: All Cramer products pass TB117. Components used in seating, 
such as foam and fabric, are tested individually for flammability 
characteristics. This is a minimum standard for all furniture offered for 
sale in California. Cramer is not responsible for Customers Own Material 
(COM) upholstery fire code compliance.

Ordering Replacement Parts: Cramer LLC can supply replacement 
seats, backs, casters, glides and other component parts. Please call 
Customer Service at 1-800-366-6700 for additional information. You 
must use Cramer LLC authorized parts to maintain your warranty.

Additions or Changes: No changes or cancellations can be made on 
orders placed for 5-day lead times. On extended lead-time orders, a 
written request must be submitted to make additions or changes. This 
may affect your shipping date. Charges for changes or additions may 
apply as follows: 

20 or more working days before shipping date . . . . . . . . . . . . . . . . . . . .                   
No Charge

15 to 19 working days before shipping date . . . . . . . . . . . . . . . . . . . . . .                     
20% of order value

5 to 15 working days before shipping date . . . . . . . . . . . . . . . . . . . . . . .                      
70% of order value

Less than 5 working days before shipping. No changes or additions

Returns: All products are custom made. Products may be returned only 
with Cramer LLC approval. You must put your MRA (Material Return 
Authorization) number on the outside of any returned package. Returned 
goods will be subject to a restocking charge. Cramer LLC reserves the 
right to deny credit for any damages. 

Terms of Sale: 1% 10 days or net 30 days from the date of invoice.

Special Orders: If you request Special Orders (non-standard fabric 
or components), it can affect your pricing, warranty and lead times. 
Call Customer Service at 1-800-366-6700 for additional information or 
questions. We may require a deposit. Once a Special Order has been 
accepted and acknowledged, it cannot be cancelled. 

Com (Customer’s Own Material): Customer’s Own Material will be 
priced at Grade 1 and must be approved in advance by Cramer. We 
assume no responsibility for the durability or tailoring quality of any 
COM.  COM fabric requires approximately 1.75 yards per chair and must 
be at least 54” wide.  We encourage you to submit a COM sample for 
review prior to production. Please contact Cramer at 1-800-366-6700 to 
specify a COM fabric. 

Product Design: Cramer LLC reserves the right to make changes in 
design and construction or discontinue products without prior notice. 
All dimensions are to be considered approximate. Weights shown are 
packaged weight and do not include optional accessories.

warranty
Cramer warrants ever™ to be free from defects in materials or 
workmanship at the time of shipment up to a period of 15 years.  This 
warranty applies only to the original purchaser acquiring new products 
directly from Cramer or its authorized dealers and distributors.  

ever carries a full 15-year warranty even if the product is used in a multi-
shift application for users up to 400 lbs. This 15-year warranty covers 
all structural and frictional parts of the product and excludes the fabric, 
foam and arm pads which are warranted for 3 years.

This warranty applies only to products used under normal conditions by 
the original purchaser. Warranties do not apply to damage from neglect, 
abuse, normal wear and tear, or to products that have been modified 
by the user. Cramer supplied replacement parts must be used to retain 
warranty coverage.

Cramer’s liability is limited to repair or replacement, at Cramer’s option, 
and cannot exceed the original invoice price. Cramer is not liable for 
incidental or consequential damage arising in connection with the sale, 
use or serviceability of Cramer products. Repairs or replacements do not 
extend the original warranty period.

For warranty claims, contact Cramer Customer Service at 1-800-366-
6700. For the fastest service, have the information from the label 
under the seat ready. This helps us to determine when the product 
was manufactured and other specific details necessary to respond to 
your questions. This warranty is in lieu of other warranties expressly 
stated or implied.

Cramer Ordering/Shipping Information

Cramer LLC 1222 Quebec Street, North Kansas City, MO 64116      
customer service 1.800.366.6700     fax 1.800.607.2821  www.cramerinc.com




